
Counselor Manager Job Opportunity

Title: Counselor Manager
Job Type: Full Time, Salaried, Exempt
Compensation: $50,000-58,000/annually
Location: Remote; United States

About Us: Connected Camps is a nonprofit organization founded in 2015 whose mission is to
build a global online community where kids build, code, play, and learn from one another. We
tap the power of youth tech experts to teach and mentor, and have served thousands of kids
through our online and community-based programs.

The Role: As our Counselor Manager, you’ll be supervising and supporting our distributed
team of Counselors. You’ll take ownership over the day-to-day operations of the Counselor
team, support their professional development as young educators, and foster a positive and
inclusive working culture.

Key Responsibilities
● Manage, mentor, and develop performance of Counselors as professionals & educators
● Conduct group meetings with Counselors for ongoing development, recognition, and

performance management
● Plan and execute recurring Counselor meetings in large or small group formats
● Plan and coordinate social activities for Counselor team to drive engagement and foster

a positive and inclusive culture
● Lead the recruitment process for Counselors as the primary hiring manager
● Plan, develop, and execute new hire and year-round Counselor performance trainings
● Develop resources and workshops for Counselor growth and personal development
● Manage and document learners’ behavioral and safety issues reported by Counselors
● Oversee coordination of peer-led performance reviews for Counselors

Role Requirements
● Experience working with college-aged students, preferably with developing

professional skills
● Experience with performance management and project management, preferably in an

education environment
● Experience with developing instructional materials and evaluating performance
● Demonstrated ability to work effectively and in a self-directed manner from a home

office using online collaboration tools to manage a distributed part-time team
● Excellent communication and collaboration skills: verbal, written, technological, and

interpersonal
● Passion for youth development and online gaming



● Ability to operate a computer, including familiarity with Google Suite, Slack, and video
conferencing tools

● Consistent access to stable internet
● Interest in working in a fast-paced, iterative, design-based environment with a focus on

young people

Nice-to-Have’s
● Some experience in gaming and/or tech-based environments
● Some experience training teachers or other educators
● Demonstrated expertise in Minecraft

Why Connected Camps
● Make an Impact: Join our mission-driven team in providing meaningful learning

experiences for young people across the country.
● A Culture of Play: Gaming is at the heart of our work, so we strongly believe that

having fun and doing a great job are not mutually exclusive.
● Remote Work: We’re a permanently remote team! Work from the convenience and

safety of your own home.
● Unlimited PTO: We value the importance of unplugging and self care.
● Work From Home Stipend: We’ll help set you up for WFH success.
● Competitive Benefits: To support your physical, mental, and financial well-being.

Our Recruitment Process
Sound like a role for you? Email a cover letter (including any experience with Minecraft) and
resume to hiring@connectedcamps.com. Submit a cover letter and resume by May 14, 2021 to
be considered.

Equal Employer Opportunity (EEO) Statement
Connected Camps provides equal employment opportunities (EEO) to all employees and
applicants for employment without regard to race, color, religion, sex, national origin, age,
disability or genetics. In addition to federal law requirements, Connected Camps complies with
applicable state and local laws governing nondiscrimination in employment in every location in
which the company has employees. This policy applies to all terms and conditions of
employment, including recruiting, hiring, placement, promotion, termination, layoff, recall,
transfer, leaves of absence, compensation and training.

Connected Camps expressly prohibits any form of workplace harassment based on race, color,
religion, gender, sexual orientation, gender identity or expression, national origin, age, genetic
information, disability, or veteran status. Improper interference with the ability of Connected
Camps’ employees to perform their job duties may result in discipline up to and including
termination of employment.

Reasonable Accommodation

mailto:hiring@connectedcamps.com


Connected Camps is similarly committed to working with and providing reasonable
accommodations due to religion or disabilities. If you have a special need that you think may
require accommodation, please notify a member of our hiring team during your interview
process.


